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What others have found (review): What Michelle found:







Ignore the sensual nature of personhood and touch, see 
the body only as a machine of pulleys, axes, and physics

Judge the ‘normalcy’ of the patient’s beliefs, values, 
concerns, and experiences

Rote recitation or a ‘recipe’ approach to explaining 
physiotherapy care

Adopt a position of ‘powerful expert’ and tell the 
patient what they must do to improve
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Can I trust this person? (warmth)

Can I respect this person? (competence)

warmth, or trustworthiness, is the most important factor in how people 
evaluate you

Amy Cuddy ,Social Physchologist- Harvard Business School
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Prof. Albert Mehrabian- Elements of Personal 
Communication

Spoken Words

Voice, Tone

Body Language

*Always consider 
context- this is 
not a blanket 
formula*







Lewis J, Powell J. Should we provide a clinical diagnosis for people with shoulder pain? 
Absolutely, maybe, never! The ongoing clinical debate between leavers and retainers.



















Autonomy Support





•Establishing a Connection, 
Accepting the patient’s 
story, Responding  and 
educating with empathy and 
Empowering the patient

Improves

•Therapeutic Alliance 

Improves •Patient Satisfaction. 
Adherence, loyalty,

•Improvements in Pain and 
function

Improves

•Patient Outcomes

Success






